
DRIVE FOCUSED.
DRIVE SMART. 
GET HOME SAFELY.

YOUR DECISIONS
DRIVE YOUR SAFETY
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IS IT WORTH IT? 
Answering a phone call, checking your look in the mirror, picking up something that dropped on the floor—is it 
worth it? A study from the National Highway Traffic Safety Administration (NHTSA) found that while you are 
completing a phone call (reaching for a phone, looking up a contact and dialing the number) your crash risk 
triples.1 Research shows that texting almost always makes driving performance worse, and that using a 
hands-free phone while driving is not safer than using a hand-held phone.2

YOU DECIDE
Motor vehicle crashes that are due to distraction are predictable, preventable and within the driver’s control. They 
are not accidents. The AAA Foundation for Traffic Safety states that drivers make an average of 20 major decisions 
during every mile of driving. Make one of those the decision to let your calls roll to voicemail if you're driving.

MULTITASKING IS A MYTH
The ability to multitask—do several things at the same time— is a myth, according to researchers. People don’t do 
lots of things simultaneously. Instead, we switch our attention from one task to another extremely quickly. This 
means we’re not driving AND eating, talking on the phone, fixing our hair. We’re driving OR eating, OR talking on the 
phone, OR fixing our hair. What if you’re doing something besides driving at the moment someone or something 
darts out in front of you? 

SAFE DRIVING IS GOOD WORK 
When you’re behind the wheel, you must coordinate the actions of your hands, feet, eyes, ears, and body move-
ments. At the same time, you must decide how to react to what you see, hear, and feel in relation to other cars 
and drivers, traffic signs and signals, conditions of the highway, and the performance of your car. These decisions 
are typically made close to other vehicles and must be converted quickly into action—brake, steer, accelerate, or a 
combination of all—to maintain or adjust your position in traffic. Do you still think it’s a good idea to add non-driv-
ing tasks to this list?

LET IT BEGIN WITH ME 
We all think we can successfully multitask while driving. It's everyone else’s multitasking that has us worried. So 
how about this: When you make a call to someone's cell phone, make it a practice to ask if they are driving. If the 
response is "yes," take it upon yourself to call them back later or ask them to return your call when they have 
reached their destination.
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